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Privacy policy for the website of the spare parts catalogue of Sumitomo (SHI) 
Demag Plastics Machinery GmbH 

We, Sumitomo (SHI) Demag Plastics Machinery GmbH and our subsidiaries, offer our 

customers products in the field of plastics processing, especially in the field of injection 

moulding machines. Security and protection of personal data is an important aspect of 

customer care. 

The following data protection declaration describes which personal data we collect 

from you as a visitor to this website and for what purpose we use this personal data. 

In addition, we inform you how long we store your personal data and which rights you 

have with regard to the processing of your personal data. 

 

§ 1 General information on the collection and use of personal data 

(1) Personal information is information that identifies you (such as your name) or 

information that makes you identifiable (such as your mailing address, IP address, 

telephone number, location, profile settings).  

(2) Personal data is collected and used by us to the extent necessary to provide a 

functional and easy-to-use website and to offer our content and services. Your 

personal data will always be processed on the basis of the relevant statutory 

provisions, about which we will inform you in more detail below. 

 

§ 2 Responsible person and data protection officer 

(1) Responsible for the data processing is according to Art. 4 No. 7 EU General Data 

Protection Regulation (GDPR): 

Sumitomo (SHI) Demag Plastics Machinery GmbH, Altdorfer Strasse 15, 90571 

Schwaig, Germany 

 

(2) You can reach our data protection officer at: 

Sumitomo (SHI) Demag Plastics Machinery GmbH, Altdorfer Straße 15, 90571 

Schwaig, Germany, with the addition "Attn. data protection officer". 
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E-mail: datenschutzbeauftragter@dpg.com 

 

§ 3 Your rights 

(1) You have the following rights against us with regard to the personal data relating to 

you, which you can exercise at datenschutzbeauftragter@dpg.com and the above 

address: 

– Right of access (Art. 15 GDPR), 

– Right to rectification (Art. 16 GDPR), 

– Right to cancellation (Art. 17 GDPR), 

– Right to limitation of processing (Art. 18 GDPR), 

– Right to data transferability (Art. 20 GDPR), 

– Right of withdrawal (Art. 7 para. 3 GDPR), 

– Right to object (right to object, Art. 21 GDPR). 

 

The following applies to your right to object: 

Insofar as we base the processing of your personal data on the legitimate interest 

pursuant to Art. 6 para. 1 sentence 1 lit. f) GDPR, you may object to the processing of 

your personal data at any time for reasons arising from your particular situation.  

If you object, we will no longer process personal data relating to you unless we can 

prove compelling reasons worthy of protection which outweigh your interests, rights 

and freedoms or the processing serves the assertion, exercise or defence of legal 

claims. 

Objections may be lodged without notice or form under Sumitomo (SHI) Demag 

Plastics Machinery GmbH, Altdorfer Straße 15, 90571 Schwaig, Germany, or at 

datenschutzbeauftragter@dpg.com  

(2) Finally, you have the right to lodge a complaint with any supervisory authority, in 

particular in the EU Member State of your place of residence, workplace or place of 

presumed infringement, if you consider that the processing of the data concerning you 

mailto:datenschutzbeauftragter@dpg.com
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is contrary to the law. Further administrative or judicial remedies that you may be 

entitled to remain unaffected by this. 

 

§ 4 Collection and use of personal data when visiting our website 

(1) Within the scope of using the order function for spare parts on our website, we 

process personal data relating to your person. For registration on our website, we 

collect name, e-mail address, username, password. For the execution of the order 

process we collect name, address, company, position, telephone number, e-mail 

address. Insofar as the collection and processing of personal data relating to your 

person is necessary for the execution of the contract, the legal basis for data 

processing is Art. 6 Para. 1 S. 1 lit. b) GDPR, insofar as you yourself are our contractual 

partner. If you are not our contractual partner yourself, but a contact person at a 

company, the legal basis for the processing of your personal data is our legitimate 

interest pursuant to Art. 6 Para. 1 S. 1 lit. f) GDPR. In this respect, our legitimate 

interest lies in the execution of the purchase contract. If you provide further information 

in your account, this is based on your consent pursuant to Art. 6 para. 1 sentence 1 lit. 

a) GDPR. 

(2) In addition to the aforementioned data processing, cookies and log files are 

processed when using our website. Further information can be found in § 5 of this data 

protection declaration. Cookies are small text files that are stored on your hard drive 

assigned to the browser you are using and through which the information described in 

§ 5 of this data protection declaration flows to us. Cookies cannot execute programs 

or transmit viruses to your computer. They serve to make the Internet offer more user-

friendly and more effective. 

 

§ 5 Use of cookies and log files 

1. Technically required cookies 

Cookies are small text files that are stored on your hard drive assigned to the browser 

you are using. Cookies contain information that can be read by a web server in the 

domain in which the cookie was given to you even after your visit to our website. The 
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information collected through the use of cookies is used to analyse the function and 

use of the websites by creating evaluations and graphics on the number of visits and 

the number of pages accessed per user. The analyses are used exclusively for the 

purposes of our own market research as well as the optimisation and design of the 

website in line with requirements. Cookies cannot execute programs or transmit 

viruses to your computer. 

We use session cookies technically required for our website in order to simplify the use 

of our website for you and to ensure during your visit to our website that, for example, 

saved search queries are retained during the session. 

The legal basis for the use of cookies is our legitimate interest pursuant to Art. 6 Para. 

1 lit. f) GDPR. Our legitimate interest lies in offering and providing the website. 

Cookies cannot be manually deactivated by you via our website. However, you have 

the option of setting your browser settings to refuse cookies in general. In this case not 

all functions of the website can be used.  

Below you will find a list of the cookies used when visiting this website as well as their 

storage duration: 

 cookie name storage period purpose of use 

used cookies  

PHP session ID End of session 
Maintenance of the website 

visit 

User Session ID End of session  
Maintenance of the website 

visit 

2. log files 

We also use logifles. Logfiles are files in which the processes running in a computer or 

network system are logged. Logfiles serve on the one hand to protect against and trace 

the hacker and cyber attacks and on the other hand to deliver the contents of our 

website and the functionality of our website. 
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The legal basis for the use of log files is our legitimate interest pursuant to Art. 6 Para. 

1 lit. f) GDPR. Our legitimate interest lies in offering and providing the website. 

Below you will find a list of the log files used when visiting this website and their storage 

duration. 

 log file name storage period purpose of use 

 
profile data 1 year 

Traceability of the profile 

update carried out 

Remember login 2 months login 

IIS/Apache Access Log End of session 
Maintenance of the website 

visit 

 

 

 

 

§ 6 Data and IT Security 

During your visit to our website we support the highest security encryption set by your 

browser. 

We also use suitable technical and organizational security measures to protect your 

data against accidental or intentional manipulation, partial or complete loss, destruction 

or against unauthorized access by third parties. Our security measures are 

continuously improved in line with technological developments. 

§ 7 Modification and updating of the data protection declaration 

This privacy policy is currently valid as of August 2019. Due to the further development 

of our website and offers or due to changed legal or official requirements, it may 

become necessary to change this data protection declaration. Changes will be 

announced on this page in good time. Therefore, you should visit this page regularly 



 

6 

 

in order to inform yourself about the current status of the data protection declaration. 

You can call up and print out the current data protection declaration on this website at 

any time. 
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